Sitters In A Second, Inc.

CONCIERGE

CHILDCARE RATES & PROCEDURES

Effective October 1, 2016
OFFICE HOURS MONDAY - FRIDAY 10:00 am — 5:00 pm
OFFICE CLOSED SATURDAY AND SUNDAY & HOLIDAYS

TO PLACE A REQUEST FOR CHILDCARE

STEP 1: EMAIL/FAX completed form to contact@sittersinasecond.com or 888-689-2650
(Email or Fax should be sent before a call is placed.)
STEP 2: After email or fax CALL:
. During office hours: Call the office: 561-832-1833 and provide the below information.
. After Office Hours: For requests/changes/cancellations needing to be addressed prior to
the office reopening OR needing to be addressed before 1pm the next working day.
— Call the After Hours cell: 561-762-5130 [THIS NUMBER SHOULD NEVER BE GIVEN OUT.]
* Leave a detailed message. You will be called back in 15 min. or less. If you do not receive call back within 15 min.
please call again. Messasge was not received. Always provide the following:
1. Guest name as registered
2. Requested day/s, date/s, start time/s & approximate end time/s
3. Children’s ages, gender & health
4. Special needs or request

RATES & CHARGES

CHILDCARE RATES

Regular Rates:
$20 per hour for one (1) child ($10.00/hr Cash to sitter & $10.00/hr to Agency on Credit Card)
$3.00 per hour for each additional child

Holiday Rates:

$27.00 per hour for (1) child

$3.00 per hour for each additional child
New Year’s Day, Valentine’s Day, President’s Day (observed), Good Friday, Easter Sunday, Memorial Day (observed),
Mother’s Day, Father’s Day, Independence Day, Labor Day, Columbus Day, Thanksgiving Day, Christmas Eve,
Christmas Day, New Year’s Eve.

TRANSPORTATION

$10.00 Flat Fee per sitting period (cash to sitter). Any parking fees charged by the property will be
automatically charged to the guest’s room.

MINIMUM HOURS

FOUR (4) hour consecutive minimum per sitting period

(If 8 hrs. or more are booked, an 8 hr. minimum will apply once sitter is confirmed.)

CANCELLATION POLICY

Cancellations 24 hours or more prior to start time, no charge.

Less than 24 hours prior the full 4 or 8 hour minimum will apply for both sitter and Agency.

MEAL PROVISIONS

Sitters working more than five hours should be provided with meals.

PAYMENT

Cash paid to the childcare provider at the end of each sitting period. Agency referral charged to the credit card
provided. Updated 10/01/16




